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Library Reference Services
Ask Us....

Reference Services are the services provided by the library that helps library users to get access to the information
they need. It is an advisory and guidance type of services offered to all library users from within and outside UPM.
This service covers enquiries on the use of the library catalogue (OPAC), online journals/databases, outside
resources/reference materials, quick references, directions and many more. It can be acquired by individual or in
groups either walk in, by phone, email, letter or facsimile.

Come and talk to our Reader Advisory
Our staff are approachable and are ready to answer all sorts of enquiries
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