
How to order a book or journal article 
that the library does not have?

Are you looking for a book or journal article that we don’t have? We 
can order them for you through Document Delivery Service. 

What is Document Delivery Service?  
The Document Delivery Service enables UPM students, faculty members, and staff to borrow 
materials not available at UPM libraries from other collaborating  libraries, both local and abroad. 
Requests are restricted to materials required for study, teaching, or research purposes only. All 
requests must comply with the Copyright Law.

How to Request for the service? 
Make sure you’re connected to the UPM Library EzProxy. This will allow you to access Document 
Delivery Service Form from anywhere. If you have any problems or enquiries, you can call us +603-
89468629 or email pap@upm.edu.my / mf_jefri@upm.edu.my.
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